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Step 9 of 21: Product Option Import
Thank you. All products have been imported.

Indicate below whether you would like to import product options from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Indicate below whether you would like to import product options from your ClickCartPro 7 installation.
You have the option to skip this step.

Skip this step.

Import product options.

Database Import Type*

Indicate below the type of import you would like to perform.

® Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.
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Welcome To Our Kryptronic Importer Guide 

If you’re currently using a previous version of ClickCartPro and you want to make the leap to the power and ease of use provided in version 8, you’ll need to go through the process of importing your old site into 8 and testing en route to your shiny new ClickCartPro 8 environment.

Though ClickCartPro and EuropaCart have been designed to update Version 7 in place to your LIVE site, most folks feel much more comfortable installing V8 in a sub-directory on the server and then importing the old store into the new.  This provides the advantage of not affecting a LIVE store while work is being done.  It also allows you to take measured steps to insure that your new site is perfect when you decide to go LIVE with it.

Importing Your Old Store

Though ClickCartPro and EuropaCart have been designed to update Version 7 in place to your LIVE site, most folks feel much more comfortable installing V8 in a sub-directory on the server and then importing the old store into the new.  This provides the advantage of not affecting a LIVE store while work is being done.  It also allows you to take measured steps to insure that your new site is perfect when you decide to go LIVE with it.

What you should have already done

This tutorial assumes that you’ve already accomplished the following tasks:

· You have a site making use of ClickCartPro or EuropaCart 5, 6 or 7

· You have purchased the V8 upgrade to ClickCartPro or EuropaCart

· You have FTP and hosting control panel access to your server

· You have installed V8 in a new location on your server

· You have created a new database associated with V8

If you haven’t accomplished any of that, go do it now…we’ll wait.  

Downloading The Kryptronic Importer

The support section of www.kryptronic.com is a vast treasure trove of useful info for our customers.  In it, you’ll find documentation, video files and other helpful items that can make your ecommerce experience less confusing…no matter what your level of computer literacy.

Navigate to the following link and you’ll find everything that is downloadable via Kryptronic.

http://www.kryptronic.com/Software-Downloads 

At the top of the page, you’ll find a list of importers…

For most folks, you’ll find the link that best describes your situation…basically you’re upgrading from one version of ClickCartPro/EuropaCart to another.  It’s pretty self-explanatory.
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When you click on the link, you’ll be presented with the following dialog:
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Simply click on Save and point the file somewhere you can find it. (Your Desktop is always a good idea) Some versions of Windows will just copy this into your Downloads directory.  Just know where it is so that you can find it and run it.

You can now double click on this ZIP file and you’ll find the following items:

· This document

· The Importer in Question
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Drag these files from the Zip file into a location you can easily find. (Did we mention your Desktop?)

Copying The Importer To Your Site

You have already created a new directory on your server called /ccp8.  Use your FTP Client software or File Manager to navigate to that directory and then use it to copy the importer-clickcartpro8-ccp7.php file to it or whatever importer you’ve chosen.  

Important Note:

All of our importers work in basically the same fashion, so if this is an upgrade from V5, V6 or V7 to V8, most of the instructions up to this point are identical.  Of course, you’re selecting a different importer, but that should be obvious. 

Running The Importer

Simply navigate to your web site and the /ccp8 directory where you copied your importer and then type into your browser so it looks like this:
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Important Note:

If any of you typed www.yoursite.com into your browser, give yourself 2 demerits.  

Now the importer welcome screen should greet you:
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Data Importer: ClickCartPro 7

This data importer script is designed to import data from a ClickCartPro 7 installation into the.
primary database connection which this script is currenly associated with.

Ttems that are imported by this script: Settings, media files, customer, affiliate and wholesale
accounts, affiliate payments, mail list guest subscribers, categories, products, product options,
dynamic forms, orders, discount codes, HTML pages, news articles, reviews, custom sale
scripts, custom shipping scripts and custom surcharge scripts.

Ttems that are not imported by this script: Online processing settings, realtime shipping
configuration information, checkout form modifications, general display changes made to
system includes, and skins.

‘This importer script is protected by a password that was set up during the initial installation of
this program. Enter the password you selected to protect the installer script below then dlick
the ‘Continue’ button at the bottom of this page to import data using this importer script.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Installer Password*

Enter the password below that you selected to permit controlled access to the software installer. If you
do not remember the installer password you selected during the initial installation of this program, edit
the "config.php' file in this directory. Delete the MDS hash assigned to the ‘core.password variable to
create 3 new password.

[

License Agreement*

Installstion and use of this program requires you read and accept the End User License Agreement
(EULA) distributed with this software. Follow the link below to review the EULA. The EULA is distributed
in Adobe PDF format. You will need Acrobat Reader, which is freely available from Adobe, to review the
EULA.

Click here to review the EULA,

[ 1 agree to the terms and conditions in the EULA.





After the niceties telling you what you can expect to import and what you can’t, the importer is going to ask for the installer password from your V8 version of ClickCartPro/EuropaCart.  You just inserted this password to install V8 and of course, you took our advice and jotted it down.  Just add this password in, agree to the license key and you’re on to Step 1.  

The importer itself gives you a way to proceed if you did forget your installer password, but we won’t need that…we’re smart. 
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Step 1 of 21: Installation Location

Indicate below the full server path to the public config.php file for your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Directory Path for Public Configuration File*
Enter the absolute directory path to the public config.php file used by your ClickCartPro 7 installation.
Example: /home/userame/public/config.php or C:/Inetpub/public/config.php

|





This is probably the only tricky part of the entire importer.  It is asking for the public config.php file path of your old store.  This isn’t too hard.  You basically can open the config.php file in the public directory of your store.  (You should also find the admin.php, installer.php and index.php files there as well)  

Important:

This is for your old store, not your new V8.  It won’t be in your /ccp8 directory…rather in the directory where your old store lives.  Just search for admin.php, index.php and installer.php and if you find them (maybe in a /khxc directory, or a /store directory) you’ll find config.php.

View that file in your FTP by right clicking on it or editing it and you’ll see a line that says this:

$config['core.path_public'] = '/example/sites/user/4/250/example/public/www';

Just take the address line and add the config.php to the back so that you get the true path to your old config.php.  It should look like this:

/example/sites/user/4/250/example/public/www/config.php

Enter and you’re on to Step 2.
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This simply brings all of the pertinent settings from your old V7 install into V8.  It won’t transfer anything that conflicts with the new version, but it should speed you on your way when you’re setting up V8.  

Like all stages of this importer, if you’d rather start your new V8 without the settings from V7, simply click on “Skip This Step” and you’ll move forward in the importer.
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Step 2 of 21: Software Settings Import
‘Thank you. The path to your public config.php file has been validated.

Indicate below whether you would like to import software settings from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Software Settings Import*

Indicate below whether you would like to import software settings from your ClickCartPro 7 installation.
You have the option to skip this step.

Skip this step.

Import software settings.




Step 3 deals with Media files…images, etc. 

Simply decide if you want to bring them onboard from V7 and then either Skip or Import and move to Step 4.  
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Step 3 of 21: Media File Import
Thank you. All software settings have been imported.

Indicate below whether you would like to import media files from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Media Files Import*

Indicate below whether you would like to import media files from your ClickCartPro 7 installation. You
have the option to skip this step.

Skip this step.

Tmport media files.




Step 4 marks the first appearance of a new Database Import Type that allows you to be a little more specific about the kind of import you want.

You have 3 choices, which we’ll explain.  This Import Type will now show up on all fields from here on out.

· Insert New Data Only- This will bring in your new data (actually the old data from the old store…but “new” to this database) alongside any data you might have added since your install of V8

· Insert new data and update existing data- This will update any data you might have added in favor of data you’re currently importing.  Plus it will add any data from the previous database as well.

· Delete all data, then insert new data- If you’ve created test customers or test data or even the demo store, this will allow you to bring over all of your previous store info an erase any demo or test data you might have imported.

Let’s proceed to Step 5. 
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Step 4 of 21: Customer Account Import

Thank you. You selected to skip importing media files. No media files have been imported.

Indicate below whether you would like to import customer accounts from your ClickCartPro 7
installation.

Please Note: Customer accounts with management interface access will not be imported
an effort to maintain system secu

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Customer Accounts Import*

Indicate below whether you would like to import customer accounts from your ClickCartPro 7
installation. You have the option to skip this step.

® Skip this step.

Import customer accounts.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

O Insert new data, and update existing data.

Delete all data, then insert new data.




You should have the idea now.  We’ll now just step through each phase of the importer with little explanation. You’re basically telling the system to “yes, bring in into the new store” or “no, don’t”.  If you do want the info, the Database import Type is clarifying the type of import you want.  The “New Data” is actually the old data from your original store.
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Step 5 of 21: Affiliate Payments Import

‘Thank you. You selected to skip importing customer accounts. No customer accounts have
been imported.

Indicate below whether you would like to import affiliate payments from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Affiliate Payments Import*

Indicate below whether you would like to import affiliate payments from your ClickCartPro 7
installation. You have the option to skip this step.

Skip this step.

Import affiliate payments.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.
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Step 6 of 21: Mail List Guest Subscriber Import
Thank you. All affiliate payments have been imported.

Indicate below whether you would like to import guest mail list subscribers from your
ClickCartPro 7 installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Guest Mail List Subscribers Import*

Indicate below whether you would like to import guest maillist subscribers from your ClickCartPro 7
installation. You have the option to skip this step.

® Skip this step.

Tmport guest mail list subscribers.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

O Insert new data, and update existing data.

Delete all data, then insert new data.





Now we start to see items that will affect your demo store.  If you want to now remove the demo store, simply tell the system to “Import Categories” and then click on the “Delete all data, then insert the new data”.  That will remove the demo store and you’ll no longer be selling guitars and amps on your store.  
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Step 7 of 21: Category Import
‘Thank you. All guest mail list subscribers have been imported.

Indicate below whether you would like to import categories from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Categories Import*

Indicate below whether you would like to import categories from your ClickCartPro 7 installation. You
have the option to skip this step.

Skip this step.

Import categories.

Database Import Type*

Indicate below the type of import you would like to perform.
Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





Follow the procedure listed on the Categories page on step 7 if you’re try to import your old store into your new one and also erase the demo store.  
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Step 8 of 21: Product Import

‘Thank you. All categories have been imported.

Indicate below whether you would like to import products from your ClickCartPro 7 installation.
Required fields are marked with a star (). Click the ‘Continue’ button at the bottom of this
page to proceed.

Products Import*

Indicate below whether you would like to import products from your ClickCartPro 7 installation. You
have the option to skip this step.

Skip this step.

Import products.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





Follow the procedure listed on the Categories page on step 7 if you’re try to import your old store into your new one and also erase the demo store.  
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Step 10 of 21: Product Option Selection Item Import
Thank you. All product options have been imported.

Indicate below whether you would like to import product option selection items from your
ClickCartPro 7 installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Product Option Selection Ttems Import*

Indicate below whether you would like to import product option selection items from your ClickCartPro
7 installation. You have the option to skip this step.

Skip this step.

Tmport product option selection items.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





Follow the procedure listed on the Categories page on step 7 if you’re try to import your old store into your new one and also erase the demo store.  
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Step 11 of 21: Orders Import

Thank you. All product option selection items have been imported.

Indicate below whether you would like to import orders from your ClickCartPro 7 installation.
Required fields are marked with a star (). Click the ‘Continue’ button at the bottom of this
page to proceed.

Orders Import*

Indicate below whether you would like to import orders from your ClickCartPro 7 installation. You have
the option to skip this step.

Skip this step.

Tmport orders.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





This importer deals with orders from your previous store.  The database import type only comes into play if you created test orders while working on the new store and now want them to go away.  If that is the case, again, you’ll simply tell the system to “Import Orders” and click on “Delete all data, then insert new data”.
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Step 12 of 21: Online Order Items Import
Thank you. All orders have been imported.

Indicate below whether you would like to import order items from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Order Items Import*

Indicate below whether you would like to import order items from your ClickCartro 7 installation. You
have the option to skip this step.

Skip this step.

Import order items.

Database Import Type*

Indicate below the type of import you would like to perform.
Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





This again deals with orders.  The previous page brought in orders and customers, but if you want the actual items associate with those orders, you’ll want to import here as well.
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Step 13 of 21: count Code Import

Thank you. You selected to s}
imported.

importing order items. No order items have been

Indicate below whether you would like to import discount codes from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Discount Codes Import*

Indicate below whether you would like to import discount codes from your ClickCartPro 7 installation.
You have the option to skip this step.

Skip this step.

Import discount codes.

Database Import Type*

Indicate below the type of import you would like to perform.
Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





If you’ve created any discount codes for customers that you want to continue using in your new store, this is the place to make it happen.
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Step 14 of 21: HTML Page Import

Thank you. You selected to skip importing discount codes. No discount codes have been
imported.

Indicate below whether you would like to import html pages from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
HTML Pages Import*

Indicate below whether you would like to import html pages from your ClickCartPro 7 installation. You
have the option to skip this step.

® Skip this step.

Import html pages.

Database Import Type*

Indicate below the type of import you would like to perform.

Insert new data only.

O Insert new data, and update existing data.

Delete all data, then insert new data.





Just like the sign says…this will bring over any .html pages you might have created for your site.
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Step 15 of 21: Dynamic Form Import
Thank you. You selected to skip importing html pages. No html pages have been imported.

Indicate below whether you would like to import dynamic forms from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Dynamic Forms Import*

Indicate below whether you would like to import dynamic forms from your ClickCartPro 7 installation.
You have the option to skip this step.

Skip this step.

Import dynamic forms.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





This will take care of any forms you might have created in your previous version.
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Step 16 of 21: Dynamic Form Field Import

Thank you. You selected to skip importing dynamic forms. No dynamic forms have been
imported.

Indicate below whether you would like to import dynamic form fields from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Dynamic Form Fields Import*

Indicate below whether you would like to import dynamic form fields from your ClickCartPro 7
installation. You have the option to skip this step.

Skip this step.

Tmport dynamic form fields.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





Once you’ve brought over the forms, you might want to actually put some fields in them as well.  Take care of that here…
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Step 17 of 21: News Article Import

Thank you. You selected to skip importing dynamic form fields. No dynamic form fields
have been imported.

Indicate below whether you would like to import news articles from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

News Articles Import*

Indicate below whether you would like to import news articles from your ClickCartPro 7 installation. You
have the option to skip this step.

Skip this step.

Import news articles.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





If you had our News/RSS XMOD running on your old server, this will bring over any news articles you might have created.
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Step 18 of 21: Reviews Import

Thank you. You selected to skip importing news articles. No news articles have been
imported.

Indicate below whether you would like to import reviews from your ClickCartPro 7 installation.
Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Reviews Import*

Indicate below whether you would like to import reviews from your ClickCartPro 7 installation. You
have the option to skip this step.

Skip this step.

Tmport reviews.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





Same goes for our Reviews XMOD... If you had one running on your V7, then you can instantly bring all of your reviews into the new environment as well.
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Step 19 of 21: Custom Sale Script Import
Thank you. You selected to skip importing reviews. No reviews have been imported.

Indicate below whether you would like to import custom sale scripts from your ClickCartPro 7
installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Custom Sale Scripts Import*

Indicate below whether you would like to import custom sale scripts from your ClickCartPro 7
installation. You have the option to skip this step.

Skip this step.

Import custom sale scripts.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





This is a nice new addition to our V8 importer.  If you had any custom sales scripts running, this will easily transfer them to your new working environment.
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Step 20 of 21: Custom Shipping Script Import

Thank you. You selected to skip importing custom sale scripts. No custom sale scripts have
been imported.

Indicate below whether you would like to import custom shipping scripts from your ClickCartPro
7 installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.
Custom Shipping Scripts Import*

Indicate below whether you would like to import custom shipping seripts from your ClickCartero 7
installation. You have the option to skip this step.

Skip this step.

Tmport custom shipping scripts.

Database Import Type*
Indicate below the type of import you would like to perform.

Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





Ditto on custom shipping scripts you might have developed.  This brings them over in seconds…saving you time and money!
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Step 21 of 21: Custom Surcharge Script Import

Thank you. You selected to s}
scripts have been imported.

importing custom shi

\g scripts. No custom shipping
Indicate below whether you would like to import custom surcharge scripts from your
ClickCartPro 7 installation.

Required fields are marked with a star (*). Click the 'Continue’ button at the bottom of this
page to proceed.

Custom Surcharge Scripts Import*

Indicate below whether you would like to import custom surcharge scripts from your ClickCartPro 7
installation. You have the option to skip this step.

Skip this step.

Import custom surcharge scripts.

Database Import Type*

Indicate below the type of import you would like to perform.
Insert new data only.

Insert new data, and update existing data.

Delete all data, then insert new data.





The final step deals with importing any custom surcharge scripts you might have developed in a previous life.  

Once you hit continue, you will be greeted by a link to your new admin.
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Data Importer: ClickCartPro 7

Thank you. You selected to skip importing custom surcharge scripts. No custom surcharge
scripts have been imported.

The data import process has completed. The data you chose to import has been saved to the
primary database connection and the filesystem used by this software.

Click here to run the Management Interface.





You can simply run your management interface and you should see that your old information has now been transferred and translated into V8.

You should note that though this importer does about 95% of the work for you and is an indispensable tool, you’ll still have some things to deal with.

Items that are not imported by this script: 

· Online processing settings

· Realtime shipping configuration information

· Checkout form modifications

· General display changes made to system includes

· Skins  

Important Note:

Also, all back end access accounts save the new one set up by default on install have also not made the trip over.  This is done for security purposes.

From here, you must rebuild the items above and you should be ready to launch your exciting new Kryptronic Store.  If you need help running that last mile, please contact us and we’ll set up a custom quote for you.

Thanks for reading…
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